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Whyv do we need the One Fair Price Act?

Across the country, corporations, data brokers, and third-party pricing services are collecting and
exploiting consumers’ personal data to charge different people different prices for the same item
in order to maximize their profits. As a result, prices have become increasingly removed from
underlying costs or value, and increasingly unpredictable for everyday Americans budgeting for
affordability. This pricing practice, known as “surveillance pricing,” is not based on external
market forces like supply or aggregate demand, but on what a company knows about a person
and how much they predict an individual will pay. The effect is a maximizing force on prices,
pegged to each individual’s relative “pain point.”

Automated systems and artificial intelligence are now supercharging this tactic, allowing
companies to set individualized prices based on consumer profiling, such as personal information
like a person’s location, demographics, financial or health data, marital status, and web browsing
and shopping histories. Based on industry reports, litigation filings, and agency studies, the
practice has become pervasive, and consumers are left in the dark. In addition to harming
consumers, the use of surveillance pricing puts small businesses who want to charge consumers a
fair and predictable price at a disadvantage to large corporations who have access to large
amounts of data or can pay a firm to mine personal data to maximize profit.

What will the One Fair Price Act do?

The One Fair Price Act would prevent companies from setting individualized prices based on
consumers’ personal data and allow small businesses to better compete with large companies on
the quality of their product, not the use of exploitative pricing practices. The bill establishes
guardrails for when pricing differences are allowed including for student, military, and senior
discounts as well as loyalty programs. The bill does not prevent any business from adjusting
prices for other reasons, including when differences in price are justified by costs or surges in
demand. The bill gives consumers redress options, directs the Federal Trade Commission and the
Department of Transportation to enforce violations, and provides state attorneys general with
enforcement authority.

Endorsements:

American Economic Liberties Project, Groundwork Collaborative, Small Business Majority,
Main Street Alliance, Consumer Reports



